
Patient 
Information  

 

Contact Us  

The best way to contact us during surgery hours is via the Online 
Request form on our website. 
 
However if you have an urgent medical query you should telephone 
the surgery or contact the out of hours service by calling 111 or in an 
emergency please contact 999. 
 
 
 Web:     www.guildowns.nhs.uk 
 Phone:        01483 409 309 
 E-mail:          guildowns.practice@nhs.net 
 
 

 The Oaks Surgery              Wodeland Surgery 
     Applegarth Avenue               91-93 Wodeland Avenue 

Guildford, GU2 8LZ              Guilford, GU2 4YP 
 

      Stoughton Surgery               The Student Health Centre 
       2 Stoughton Road               Stag Hill, University of Surrey 

Guildford, GU1 1LL               Guildford, GU2 7XH 

Opening Hours 

 
The Oaks Surgery              Wodeland Surgery                                                                   

Monday    8am - 6.30pm    Monday    8am - 6.30pm                                                              
Tuesday    8am - 5.00pm    Tuesday       8am - 6.30pm 
Wednesday 8am - 6.30pm    Wednesday 8am - 6.30pm 
Thursday    8am - 6.30pm    Thursday    8am - 6.30pm 
Friday    8am - 6.30pm     Friday    8am - 6.30pm 

 
       Stoughton Surgery               The Student Health Centre 
Monday    8am - 6.30pm     Monday    8am - 6.30pm 
Tuesday    8am - 6.30pm     Tuesday    8am - 6.30pm 
Wednesday 8am - 6.30pm     Wednesday 8am -12.30pm 
Thursday    8am - 12.30pm   Thursday    8am - 6.30pm    
Friday    8am - 6.30pm      Friday    8am - 6.30pm 

 
Please note the practice is closed on weekends and bank holidays. 
Outside normal working hours you can give access medical help by 

calling 111.   
Alternatively you can attend the walk-in centre at : 

Woking Community Hospital 
Heathside Road, Woking GU22 7HS  

01483 846209  
Mon-Friday: 7am -7:30pm)  

Weekends & Bank Holidays: 9am-7pm  
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Our Team 

Suggestions & Complaints 

At Guildowns we encourage feedback because it helps 
us to improve services. If you wish to share your views 
and experiences, positive or negative, simply speak to a 
member of staff.  
Whilst we hope that we can deal with most problems 
quickly and with ease, if you do wish to make a formal 
complaint, we advise this is done either immediately 
following, or as soon as possible after the event. 
Please view our complaints leaflet on the website or 
ask reception for a hard copy if you prefer.  Alternative-
ly you can write to either Dr Ros Lloyd, Complaints Lead 
or Mrs Robin Forward , Practice Business Manager at: 
Guildowns Group Practice 
The Oaks Surgery 
Applegarth Avenue 
GU2 8LZ.  



 

They are experienced nurses who have undergone further 
training and are a source of general information about a variety 
of medical and social problems particularly in the under-five 
age group. The health visitors can be contacted via the 
surgeries or at the Buryfields Clinic on 01483 783350. 

First Contact Physiotherapists 
Our first contact practitioners help patients with 
musculoskeletal issues such as arthritis, or back, neck and joint 
pain by assessing and diagnosing issues, giving specialist advice 
on how to manage  these conditions and/or referring onto 
specialist services if necessary. 
GP integrated mental health service  (GPimhs) 
GPimhs consists of a team of practitioners from different 
backgrounds who bring expert advice and guidance for 
emotional wellbeing and mental health issues into your GP 
practice, and can connect you with services to provide the 
support you need in the community . You can access GPimhs by 
talking with your GP or Practice Nurse . 

Services Available 
Þ Family Planning and cervical cytology (smears)  

Þ Maternity care  

Þ Child and baby health  

Þ Routine immunisations  

Þ Chronic disease management clinics for diabetes, 
asthma, high blood pressure and chest conditions  

Þ Minor Surgery and cryotherapy  

Þ Smoking cessation advisors  

Þ Seasonal flu and pneumococcal vaccinations  

Þ Non-NHS examinations  (e.g. insurance or DVLA medicals)  

How to Register With Us  
Please use the practice boundary map tool on our website to 
check if you are in our catchment area. If you are , you can 
completing the online New Patient Registration form. 
Alternatively, you can come  in to one of our surgeries, and our 
reception team will be happy to assist you. 

Appointments 
We are now encouraging people to contact the surgery via our 
website aby visiting the  our website at www.guildowns.nhs.uk. 
Here you are able to request advice from a GP or make any 

About Us 

Guildowns  aim is to provide a high standard of health 
care to patients with courtesy, friendliness and 
efficiency.  
We are a large, GP training practice in Guildford with 
three surgeries as well as a student health centre on the 
University of Surrey campus. We have fifteen GPs who 
are supported by a dedicated team of nurses, 
pharmacists and other  health professionals.   

Healthcare Team  
 
Nurses                                                                             
Practice nurses are attached to each site. They are able 
to advise on a wide range of health concerns and should 
be the first port of call for routine childhood 
immunisations, minor injuries and ailments, dressings, 
suture removal, smoking cessation and dietary advice. 
Dedicated COPD, asthma, diabetic and warfarin 
monitoring clinics are led by the nurses.  
Phlebotomists                                                                     
Unless urgent to a specific day, blood tests are no longer 
taken by the practice nurse. We have a regular ‘blood-
taking’ service at each surgery on specific days of the 
week. You may be asked to attend a surgery different to 
your own to have your blood test taken. 

Pharmacists                                                                                
Our Pharmacists work across all four sites to advise and 
support doctors and nurses with their prescribing to 
maintain high quality, safe and effective medicines 
management.  

Community Midwives                                                          
Local midwives from the Royal Surrey County Hospital 
are organised into teams and have an internal roster that 
involves periods on the wards, in clinic and out in the 
community. We therefore have a changing group of 
midwives attached to our practice with direct links back 
to the hospital. We are covered by the ‘Pear’ team. 

Community Nurses                                                                             
District nurses visit those who are housebound in order 
to carry out nursing procedures. Usually this means the 
elderly, chronically sick or those who have had 
operations. The district nurses can be contacted during 
office hours on: 01483 300394. 

Health Visitors                                                                                     
Health visitors are attached to the three town surgeries. 

other queries, for example regarding medication.  
Alternatively you can request an appointment through 
Patient Access (via the online requests section of our 
website or the mobile app). If you require advice an 
urgent appointment .If you have a medical problem 
that is urgent, you can contact the surgery by telephone 
and if appropriate you will be triaged and contacted by 
our Urgent Care team. 

Repeat Prescriptions 
Once registered for Patient Access you can order repeat 
prescriptions online. If you have not registered with 
Patient Access (online or in the surgery), you can 
indicate the repeat medication needed on the tear-off 
slip of the prescription and hand this is to the practice 
reception. Please allow 2 working days between the 
request and collection. Patients on repeat medication 
will be asked to see a doctor or practice nurse at least 
once a year to review these regular medications . 

Test Results 
You can find out your test results either online, on 
the Test Results Triage section of the website, or by 
calling between 14:00 – 16:00. Please note we will only 
release test results to whom they relate, unless that 
person has given prior permission, or they are incapable 
of understanding the results. Please do book a follow 
up appointment or telephone appointment if advised. 

Extended Access Service 

Procare Health offer extra GP Practice appointments on 
weekdays , evenings and weekends. Please contact our 
Reception team to book an appointment. 

Patient Participation Group 

Engaging the involvement of our patients is a very 
helpful process to ensuring our services are shaped to 
best meet patients’ needs. To help us with this, we 
invite any patient who would like to contribute to the 
practice to join our informal virtual Patient Participation 
Group (PPG). If you would be interested in participating 
please complete the form on our website or email  us. 


